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We express our heartfelt condolences for the tragic losses endured. We are with you in this time
of sorrow and grief. We are extending a helping hand to our customers to ensure a quick and
timely settlement of all life insurance claims. The relaxed procedure for death claim applications
for the victims of the Odisha train accident is described below:

To register a claim, the following documents are required to be submitted:

1. Duly filled claim form
a. Click here to download PMJJBY Claim Form (English).
b. Click here to download PMJJBY Claim Form (Hindi).
c. Click here to download Individual death claim form for Retail products.

2. Proof of Death - Death Certificate from municipal authorities.

3. ID proof, address proof and cancelled cheque copy/bank passbook copy of the claimant .

Click here for List of alternate documents in case any of the document’s (2&3 as above) are not
available.

To expedite claim settlement and any other support click here to contact our helpdesk.



